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Conversation

Receptionist:

David:

Receptionist:

David:

Receptionist:

David:

Receptionist:

English

David is ringing up a hotel to
book a hotel room for his
business trip next week. The
receptionist at the hotel
answers the phone.

Hello, this is Hotel Phoenix.
How may | help you?

Hello, I'd like to book a room for
Monday for 1 person, please.

No problem. How many nights
will you be staying with us?

For 3 nights.

OK, we have a couple of rooms
available. There's a room with
one single bed; that's our
cheapest option at 326 euros
for 3 nights.

Thank you. Does that room
have a balcony by any chance?

Unfortunately not. Only our
rooms with two double beds
have balconies, and those are
priced at 398 euros for 3
nights.

Welsh

Mae David yn ffonio gwesty i
archebu ystafell yno ar gyfer ei
daith fusnes yr wythnos nesaf.
Mae derbynyddes y gwesty yn
ateb y ffon.

Helo, Gwesty'r Ffenics. Sut
gallaf eich helpu?

Helo, hoffwn archebu ystafell ar
gyfer dydd Llun i1 person, os
gwelwch yn dda.

Dim problem. Sawl noson
fyddwch chi'n aros gyda ni?

Am 3 noson.

lawn, mae gennym un neu ddau
o ystafelloedd ar gael. Mae yna
ystafell gydag un gwely sengl;
dyna ein dewis rhataf ar 326
ewro am 3 noson.

Diolch. A oes gan yr ystafell
honno falconi o gwbl?

Na, yn anffodus. Dim ond ein
hystafelloedd gyda dau wely
dwbl sydd a balconiau, ac
mae'r rheini'n costio 398 ewro
am 3 noson.

David: | see, never mind. Can | also Dwi'n gweld, dim ots. A allaf
book breakfast now? hefyd archebu brecwast nawr?
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Receptionist:

David:

Receptionist:

David:

Receptionist:

English
Of course...

Actually, I'll be leaving early in
the morning on the last day of
my stay, so | will only need
breakfast twice.

Not a problem. The price for
the room with breakfast
included would be 356 euros.
Would that be OK?

Yes, that's great, thanks. I'm
also a member of your rewards
scheme. Am | entitled to any
discount?

Ah yes, we'd be able to offer
you a discount of 20 euros. I'd
just need your membership
number.

David gives the receptionist his
membership number, and the
receptionist adds the discount
to the booking.

Welsh
Wrth gwrs...

A dweud y gwir, byddaf yn
gadael yn gynnar yn y bore ar
ddiwrnod olaf fy arhosiad, felly
dim ond dwywaith y bydd
angen brecwast arnaf.

Dim problem. Y pris ar gyfer yr
ystafell gyda brecwast yn
gynwysedig fyddai 356 ewro. A
fyddai hynny'n iawn?

Ydy, mae hynny'n wych, diolch.
Rydw i hefyd yn aelod o'ch
cynllun buddion. A oes gen i
hawl i unrhyw ostyngiad?

Ah ie, byddwn yn gallu cynnig
gostyngiad o 20 ewro i chi. Mae
jyst angen eich rhif aelodaeth
arnaf.

Mae David yn rhoi ei rif
aelodaeth i'r derbynyddes, ac
mae'r derbynyddes yn
ychwanegu'r gostyngiad i'r
archeb.

David: And if | change my mind, am | Ac os byddaf yn newid fy
able to cancel the booking for meddwl, a allaf ganslo'r archeb
free? am ddim?
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Receptionist:

David:

David:

Receptionist:

David:

Receptionist:

David:

Receptionist:

English

Yes, we offer free cancellation
on all our rooms, provided you
cancel up to one day before
your stay.

Perfect! Let's go ahead with the
booking.

The receptionist takes David's
personal details and confirms
the booking.

Oh, I just remembered. Does
your hotel have a car park?

Yes, we have a free car park
but it's quite small and we can't
guarantee that you'll find a
space.

| see. If I'm unable to find a
space, are there any other car
parks nearby?

Yes, the nearest one would be
in the shopping centre. It's
about a 5 minute walk from the
hotel.

OK, great, that works.

Is there anything else | can do
for you today?

Welsh

Gallwch, rydym yn cynnig
canslo am ddim ar ein holl
ystafelloedd, ar yr amod eich
bod yn canslo hyd at ddiwrnod
cyn eich arhosiad.

Perffaith! Gadewch i ni fynd
ymlaen a'r archeb.

Mae'r derbynyddes yn cymryd
manylion personol David ac yn
cadarnhau'r archeb.

O, rydw i newydd gofio. A oes
gan eich gwesty faes parcio?

Oes, mae gennym faes parcio
am ddim ond mae'n eithaf bach
ac ni allwn sicrhau y byddwch
yndod o hydile.

Rwy'n gweld. Os na allaf ddod
o hydile, a oes unrhyw
feysydd parcio eraill gerllaw?

Oes, yr un agosaf fyddai yny
ganolfan siopa. Mae tua 5
munud ar droed o'r gwesty.

lawn, gwych, mae hynny'n
gweithio.

A oes unrhyw beth arall y gallaf
ei wneud i chi heddiw?
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David:

Receptionist:

English

No, that was everything. Thank
you very much.

You're welcome. Thanks for
booking with us.

Welsh

Na, dyna oedd popeth. Diolch
yn fawr iawn.

Croeso. Diolch am archebu
gyda ni.
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Vocab review

English Welsh

(] | hotel gwesty (m)

(J  receptionist derbynnydd (m)

()  balcony balconi (m)

(]  breakfast brecwast (m)
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